Artificial Intelligence

We may provide services and solutions that include the use of artificial intelligence,
such as reviewing student submitted essays compared to a project rubric. We shall
take steps to anonymize such student generated data that is intentionally provided
into our artificial intelligence services, such as masking, suppressing, or otherwise
removing the student’s legal name and email prior to transferring such student
generated data to any third parties. We will then transfer such student generated
data with a small number of thoroughly vetted partners for the sole purpose of
providing you with the services requested and as agreed to under our agreements
with your district, school, or teacher, if applicable. We do not allow any partners or
third parties to use your data for training their models. Such partners may include
OpenAl, Anthropic, and LangChain. Notwithstanding the foregoing, (1) pursuant to
this Privacy Policy, we may use Log Data or Analytics Data to update, modify, or
otherwise improve our Services, and (2) pursuant to our agreements with your
district, school, or teacher, as applicable for the Premium Applications, and for any
free users that submit essays and other materials, we may use student generated
data and essays that we have taken steps to anonymize, such as removing the
student’s or individual’s legal name and email, for the purpose of development,

research, and improvement of our educational Services.

We will only disclose the student generated data or other information you
intentionally enter or automatically submit to our artificial intelligence services in
order to provide you with writing suggestions, insights, and other services that you

have requested.

Reviewing output of the Services - THE OUTPUT FROM THE ARTIFICIAL
INTELLIGENCE SERVICES MAY NOT ALWAYS BE ACCURATE. YOU SHOULD NOT
RELY ON SUCH OUTPUT FROM OUR SERVICES AS A SOLE SOURCE OF TRUTH OR
FACTUAL INFORMATION, OR AS A SUBSTITUTE FOR PROFESSIONAL ADVICE. IT IS
YOUR RESPONSIBILITY TO EVALUATE THE OUTPUT OF THE ARTIFICIAL
INTELLIGENCE SERVICES FOR ACCURACY AND APPROPRIATENESS FOR YOUR
USE CASE, INCLUDING USING HUMAN REVIEW AS APPROPRIATE, BEFORE USING,
MODIFYING, OR OTHERWISE RELEASING SUCH OUTPUT FROM THE SERVICES.




Ownership and Licensing

NoRedInk Content and the Services

The materials displayed or performed on the Services provided by NoRedInk or its
licensors, including, but not limited to, text, graphics, articles, photos, images, and
illustrations (all of the foregoing, the “NoRedInk Content”) are protected by copyright
and other intellectual property laws. You promise to abide by all copyright notices,
trademark rules, information, and restrictions contained in any NoRedInk Content you
access through the Services, and you won't use, copy, reproduce, modify, translate,
publish, broadcast, transmit, distribute, perform, upload, display, license, sell or
otherwise exploit for any purpose any NoRedInk Content, (i) without NoRedInk's prior
written consent or (i) in a way that violates someone else’s (including NoRedInk’s)
rights.

You understand that NoRedink owns the Services. You won't modify, publish,
transmit, participate in the transfer or sale of, reproduce (except as expressly
provided in this Section), creative derivative works based on, or otherwise exploit any

of the Services.

The Services may allow you to copy or download certain Content; please remember
that just because this functionality exists, doesn’t mean that all the restrictions above
don’t apply.

User Submissions

In order to display your User Submissions within the Applications so that your
teacher or your students can see them in order to use the Applications for their
intended educational purposes, you grant us certain limited rights in those User
Submissions. It is necessary for the use of the Applications that teachers can see
their students’ User Submissions, students can see teacher’s feedback (technically
also User Submissions), and in some cases, school or school district administrators
can see User Submissions from both teachers and students in the school or school
district — this is not something that we can change. However, we don’t display any
User Submissions publicly.



Please note that all of the following licenses are subject to our Privacy Policy to the
axtent they relate to User Submissions that are also your personally identifiable

information.

You hereby grant NoRedIink a license to (1) translate, modify (for technical purposes,
for example making sure your content is viewable on your mobile device as well as
your computer) and reproduce your User Submissions, in each case to enable us to
operate the Applications, (2) to display, perform, and distribute your User Submission
for the sole purpose of displaying that User Submission to the users who need to see
such User Submission for the educational purposes of the Applications. Also, you
grant such other users a license to access that User Submission, and to use and
exercise all rights in necessary for the educational purposes of the Applications, as
permitted by the functionality of the Applications. This is a license only - your
ownership in User Submissions is not affected.

You agree that the licenses you grant are royalty-free and worldwide, for as long as
your User Submissions are stored with us. When you (or your school or district)
delete your Account, we will delete your User Submissions from our servers, unless
otherwise required by your school or district to maintain User Submissions or other

information.

Links to Third Parties.

Both the Website and the Applications may contain links to third party websites or
services that are not owned or controlled by NoRedInk. NoRedink limits outbound
links within the Applications to third-party external websites that NoRedInk believes
are age appropriate for students in the grades which the Applications are intended to
serve. The outbound links from the Applications are optional, and are not necessary
for the use of the Applications’ intended educational purposes. Because the Website
is intended for adults, we do not formally impose such an age-appropriate limitation,
but the Website links only to sites which are intended for the general public or
specific individuals with an interest in education.

When you access third party websites or use third party services, you accept that
there are risks in doing so, and that NoRedink is not responsible for such risks. We



encourage you to be aware when you leave the Services and to read the terms and
cunditions and privacy policy of each third party website or service that you visit or

utilize.

NoRedInk has no control over, and assumes no responsibility for, the content,
accuracy, privacy policies, or practices of or opinions expressed in any third party
websites. In addition, NoRedink will not and cannot monitor, verify, censor or edit the
content of any third party site or service. By using the Services, you release and hold
us harmless from any and all liability arising from your use of any third party website
or service.

User Responsibility

Any information or content publicly posted or privately transmitted through the
Services is the sole responsibility of the person from whom such content originated,
and you access all such information and content at your own risk, and we aren’t
liable for any errors or omissions in that information or content or for any damages or
loss you might suffer in connection with it. We cannot control and have no duty to
take any action regarding how you may interpret and use the Content or what
actions you may take as a result of having been exposed to the Content, and you
hereby release us from all liability for you having acquired or not acquired Content
through the Services. We can't guarantee the identity of any users with whom you
interact in using the Services and are not responsible for which users gain access to
the Services.

You are responsible for all Content you contribute, in any manner, to the Services, and
you represent and warrant you have all rights necessary to do so, in the manner in
which you contribute it. You will keep all your registration information accurate and
current. You are responsible for all your activity in connection with the Services.

Your use of the Services is subject to the following additional
restrictions:

You represent, warrant, and agree that you will not contribute any Content or User
Submission (each of those terms is defined below) or otherwise use the Services or

interact with the Services in a manner that;:
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. Infringes or violates the intellectual property rights or any other rights of anyone

else (including NoRedInk);

. Violates any law or regulation;

. Is harmful, fraudulent, deceptive, threatening, harassing, defamatory, obscene,

or otherwise objectionable;

Jeopardizes the security of your NoRedInk Account or anyone else’s (such as

allowing someone else to log on as you on the Services);

. Attempts, in any manner, to obtain the password, account, or other security

information from any other user;

Violates the security of any computer network, or cracks any passwords or

security encryption codes;

. Runs Maillist, Listserv, any form of auto-responder or “spam” on the Services, or

any processes that run or are activated while you are not logged into the
Services, or that otherwise interfere with the proper working of the Services
(including by placing an unreasonable load on the Services'’ infrastructure);

. “Crawls,” “scrapes,” or “spiders” any page or portion of the Services (through use

of manual or automated means);

. Copies or stores any significant portion of the Content;

Decompiles, reverse engineers, or otherwise attempts to obtain the source code

of the Services.

We have a zero tolerance policy for any Content or User Submission that constitute,
in our sole discretion, harassment, racism, defamation, disparagement, cbscene

content, discrimination, or any other offensive content of any kind. At our sole

discretion, we may suspend, terminate or permanently ban your access to the

Services for any violation of this zero tolerance policy.

However, we do not undertake to review material before it is posted on the Services,

and cannot ensure prompt removal of objectionable material after it has been posted.
Accordingly, we assume no liability for any action or inaction regarding
transmissions, communications or content provided by any user or third party. We



have no liability or responsibility to anyone for performance or nonperformance of the
activities described in this section.

A violation of any of the foregoing is grounds for termination of your right to use or
access the Services.

Changes to the Services

We're always trying to improve the Services, so they may change over time. We may
suspend or discontinue any part of the Services, or we may introduce new features or
impose limits on certain features or restrict access to parts or all of the Services. We'll
try to give you notice when we make a material change to the Services that would
adversely affect you, but this isn't always practical. Similarly, we reserve the right to
remove any Content from the Services at any time, for any reason (including, but not
limited to, if someone alleges you contributed that Content in violation of these
Terms), in our sole discretion, and without notice.

Termination

You're free to do that at any time, by contacting us at support@noredink.com.

NoRedInk is also free to terminate (or suspend access to) your use of the Services or
your Account, for any reason in our discretion, including your breach of these Terms.
NoRedink has the sole right to decide whether you are in violation of any of the
restrictions set forth in these Terms.

Account termination may result in destruction of any Content associated with your
Account, so keep that in mind before you decide to terminate your Account. We will
try to provide advance notice to you prior to our terminating your Account so that you
are able to request that we provide you with a copy of any important User
Submissions (subject to our agreements with your school or district, if applicable) you
may have stored in your Account (to the extent allowed by law and these Terms), but
we may not do so if we determine it would be impractical, illegal, not in the interest of
someone’s safety or security, or otherwise harmful to the rights or property of
NoRedInk.



If you have deleted your Account by mistake, contact us immediately
a. support@noredink.com — we will try to help, but unfortunately, we can’'t promise

that we can recover or restore anything.

Provisions that, by their nature, should survive termination of these Terms shall
survive termination. By way of example, all of the following will survive termination:
any obligation you have to pay us or indemnify us, any limitations on our liability, any
terms regarding ownership or intellectual property rights, and terms regarding

disputes between us.

Copyright Infringement

You may have heard of the Digital Millennium Copyright Act (the “DMCA"), as it
relates to online service providers, like NoRedInk, being asked to remove material that
allegedly violates someone’s copyright. We respect others’ intellectual property
rights, and we reserve the right to delete or disable Content alleged to be infringing,
and to terminate the accounts of repeat infringers; to review our complete Copyright
Dispute Policy and learn how to report potentially infringing content, click here. To

learn more about the DMCA, click here.

General Terms
Warranty Disclaimer

NoRedInk does not make any representations or warranties concerning any content
contained in or accessing through the Services, and we will not be responsible or
liable for the accuracy, copyright compliance, legality, or decency of material
contained in or accessed through the Services. We make no representations or
warranties regarding suggestions or recommendations of services or products
offered or purchased through the Services. THE SERVICES AND CONTENT ARE
PROVIDED ON AN “AS-IS” BASIS, WITHOUT WARRANTIES OR ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, OR THAT USE OF THE SERVICES WILL BE UNINTERRUPTED OR
ERROR-FREE. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN



